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Executive Summary:

The report gives an overview of the banking Sector and company profile. And awareness of
customers about different types of products and services offered by HDFC Bank.

This study was conducted to find out the customer satisfaction regarding HDFC bank.

The methodology adopted for the study was through a structured questionnaire, which is

targeted to the different persons in Jashpur. For this purpose, sample size of 60 was taken.
The data collected from the different persons was analysed thoroughly and presented in the

form of charts and tables.

HDFC bank Itd provides various financial products and services. It operates in three
segments: Retail Banking, Wholesale Banking, and Treasury. HDFC must advertise regularly
and create brand value for its products and services.

Most of its competitors like ICICI, Axis, Kottak Mahindra and nationalized banks use
television advertisements to promote their products. The Indian consumer has a false
perception about private banks — they feel that it would not safe.

The perception of the majority of the customer regarding the bank is good because majority
of the customers are satisfied with the bank and they also recommend the products of the

bank.

The Bank should make some efforts to improving good relationship with customer. And also
make effort to aware the customers about their all the extra services.

The customers are aware about the bank’s services but the Bank should try to create more

awareness among people. HDFC Bank should lay more stress on advertisements, both 1n
print as well as in other media for this purpose. Number of formalities should reduce, as
customer feels irritated with lots of formalities. This will also save the time of customers as

well as bank.
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